Mr. J. Steele

Chairman, Horsham Society
2 Old Denne Gardens
Horsham

West Sussex
RH12 1JA

17" December 2008

Dear John,

SWAN,WALK

www.swanwalkshopping.co.uk

Swan Walk Centre Management
12 Swan Walk, Horsham
West Sussex RH12 1HQ

Telephone: 01403 210014
Fax: 01403 269800

Thank you for your letter dated 16™ December 2008 which I have discussed with

Chris Paterson.

You will be aware that we have been expending considerable efforts in carrying out
the refurbishment of the Centre, at a cost in excess of £200,000, in an effort to
maintain its attraction to both visitors and potential tenants in what I am sure you will
agree, is a hugely challenging economic environment.

With regard to the plinth, we have had difficulties in identifying a suitable design and
are hoping to resolve the issue soon, whereupon the plinth will be reintroduced.

I trust this clarifies the matter.

May I take this opportunity to wish you and your members a very Merry Christmas.

Yours sincerely,

Gill Buchanan (Mrs)
Centre Manager

) JONES LANG
LASALLE.

Swan Walk is owned by Norwich Union Life & Pensions Ltd



